
Engagement Survey 
This survey is in two parts. Part One is your chance to tell us about how and where 
you would like to be cared for now and in the future and give your views about the 
care models described in this engagement document. Part Two is about your 
personal circumstances. You are not obliged to answer the questions in Part Two but 
if you are able to do so it would help us to better understand the range of people 
responding to the survey and whether we are capturing ideas from across South 
Cumbria.

Could you please begin by giving us your postcode omitting the last two letters? For 
example, if your postcode is LA14 4LF, enter “LA144”; if it is LA9 7RG, enter “LA97”)

My post code is: 

Part One
Question 1 Have you, a family member or a friend been admitted to either Abbey 
View or Langdales in the past 5 years?

Yes/No (If no, go to question 4)

Question 2 On a scale of 1-5 did you find the facilities available suitable to your 
needs 
    1    2    3   4    5

Question 3 Do you feel that you/ your friend or family member remained on the ward 
for the right amount of time? 

A) Not long enough 
B) About the right amount of time 
C) Too long 

Question 4 If you needed Step-up/Step-down care and treatment would you prefer 
this to be delivered at home, if it was delivered by the nurses, physios and 
occupational therapists that care for people on the ward?  

A) Yes
B) No
C) Maybe 

Question 5 If you needed to receive more intensive support, where would you prefer 
this to take place? 

A) In a hospital ward environment?
B) In a ward environment but with daily activities and facilities to make your own 

drinks or snacks 
C) In a care home for a short period of time?



Question 6 How would you prefer your care to be coordinated? 
A) By the hospital staff working with my family and GP 
B) By a ‘hub’ within my community working with my GP, Nurses, Physios, 

Occupational Therapists and Social Care services

Question 7 How would you normally travel to your local NHS hospital?

own car on foot public transport taken by friend taken by relative 

other

Question 8 Are there any further comments you would like to make 
A) Yes (link to free text box) 
B) No 

Question 9 Would you like to be further involved in how we shape this care in the 
future?
Yes
No

If yes- Please provide your contact details
A) Free type box 

Part Two
We would like to understand more about you so that we can be sure we have 
received responses from the range of different people in our diverse community and 
so that we can better understand the background to your responses (for example, 
where you live in relation to your nearest hospital or step-up/ step-down unit). You 
can help us by completing this part of the consultation questionnaire but completing 
this section is entirely voluntary.

Have you read the engagement document?  Yes No

Insert demographic questions

How do you think the options contained in this engagement document will 
particularly affect you?

Please cut out your completed questionnaire and send it to: 



Freepost address????
There is no need to use a stamp.
Please write this address on a single line without any other addressing details such 
as road, town or postcode. The address must be written using upper and lower case, 
exactly as above.


